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Ask Ameen Service 

• Description: 

This service allows the communication with the digital human (Ameen) to answer your inquiries.  

• Service Requirements: 

N/A 

• Required Documents : 

N/A 

• Service Response Time: 

Immediately . 

• Targeted Category: 

OH/Visitor/ Saned/Prisoner family/Pension 

collector/Pensioner/Contributor/Beneficiary/Heirs/VIC 
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• Service Steps: 

1. Enter the service by clicking on “start service”  
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2. Click on “start speak” 
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Virtual visit Service 

• Description: 

This service allows to GOSI customers the possibility of holding a virtual visit and communicating 

with the customer service employee via video call with the feature of uploading the required files and 

documents directly through the session and sharing the screen for the competent employee to 

implement the required with ease and ease, and the service also provides the possibility of speaking 

sign language for people with special needs (deaf and dumb). It saves the elderly, persons with 

disabilities or those living in remote areas the trouble of coming to visit service centers. 

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

Immediate  

(Sunday - Thursday: from 8 am to 8 pm / Friday: from 2 pm to 8 pm / Saturday: from 8 am to 4 

pm) 

• Targeted Category: 

Employers/ OH/Visitor/Saned/Prisoner family/Pension 

collector/Pensioner/Contributor/Beneficiary/Heirs/VIC 
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• Service Steps: 

1. Enter service by clicking on the “Start Service”. 

 

2. Fill in the personal data and then choose "Continue" 
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3. Check the microphone is enable, then click on “start call”  

 

4. Go to the waiting page and display the expected waiting time until the call is transferred to the 

employee. 

 

The customer can end the call by clicking on the “end call” icon before entering the employee . 
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Make an Appointment Service 

• Description: 

This service allows the organization's customers (men - women) to book an appointment to be 

contacted by a customer service representative. 

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately . 

• Targeted Category: 

OH/Visitor/ Saned/Prisoner family/Pension  

collector/Pensioner/Contributor/Beneficiary/Heirs/VIC 
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• Service Steps: 

1. Enter the service by clicking on “start service”  
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2. Fill in the required information and click Submit.  
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Check Employment Status Service 

• Description: 

This service allows entities or individuals, whether (man or woman), to inquire about the 

employment status of the General Organization for Social Insurance and ensure that they 

participate in the retirement system (military - civilian) or the social insurance system.  

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately . 

• Targeted Category: 

OH/Visitor/ Saned/Pensioner/Contributor/VIC  
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• Service Steps: 

1. Enter service by clicking on the “start service”  

 

2. Enter the ID number. 

 

 

 



 

 Public  عام 

14 

 

General Services 2024 

3. Enter the verification code then click on the “Continue” button.  

 

• Employment status data appears. 
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• In case of no subscription, you can issue a certified certificate. 
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Verify E-certificate Service 

• Description: 

This service allows you to check on the validity of E-certificate issued by the request of the 

contributor or the beneficiary. 

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately. 
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• Service Steps: 

1. From Quick Verification Choose verify E-certificate service. 

 

2. Fill in the required data, then click on verify. 
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Check Saned Eligibility Service 

• Description: 

This service allows unemployed contributor (man – woman) to verify their eligibility for Saned 

payment. 

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately . 

• Targeted Category: 

Saned . 
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• Service Steps: 

1. Choose Saned eligibility service. 

 

2. Enter ID number, and the verify code, then click on “Check” 
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Check Insurance Dues Service 

• Description: 

This service allows to check on the unpaid insurance dues from GOSI through search means.  

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately . 
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• Service Steps: 

1. From Quick Verification Choose Check Insurance Dues Service. 

 

3. Fill in the required data, then click on check. 
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