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Make an inquiry Service

®  Service Description:

This service allows Gosi customers to submit an inquiry about a previous transaction or request.

®  Service Requirements:

N\A

®  Service Documents:

N/A

®  Service Response Time:

5 Working days

® Targeted Category:

Visitor\Pension Collector\ Pensioner\ Beneficiary\ Contributor

Heir\Prisoner Family\ OH \ Pensioner\ SANED\Contributor\VIC
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®  Service Steps:

1. Click on “Start service” and log in.

é : Home  AboutGosi v  LawsAndRegulations v Services ~  MediaCenter - Stalistics And Data -
At 115l bl ettt
Ganerol Orgarizaton fo Sociol msurance

& individuals

Services

Home » Services ) Individuals Services ) Make an inquiry

@ Civil & Military Pension & Social Insurance

Targeted Category

Last Update 16-03-2024 02:25 PM & Pa KXAAE O » All

Make an inguiry

Service Publish Date
This service allows Gosi customers to submit an inquiry about a previous transaction or request

3/16/2024 12:00:00 AM

Ser

ce Level Agreement
Service Language

Service Steps
P Ar En
1. Click on “Start service™ and log in.
2. Fillin the required data, then submit the request.
B N Service Cost
o You wil recieve a text message containg the request 1D, ta follow up click
Free
FAQ

Service Requirements

Frequently Asked Questions
N/A

. Service Response Time
Required Documents

WA § working days
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2. Fillin the required data, then submit the request.

/$ :
- Home About Gasi Laws And Regulations Services v Madia Center Statistics And Data v - & indwiduat
it

el Sl

General Organization for Social Insurnc

Enquiry

CONTACT US ENQUIRY

Contact us

eyl

Enquiry
© This service is available only to customers registered in Absher.

Please fill in the form, so we would make sure to offer you the best solutions.

Full Name *

National ID/lgama Number™

Your GOSI phone number and email will be updated as entered.

Mobile Numbar *
Email D"

Enquiry Categary "

Select v

Message

Attach File “For better suppart, please attach all related files to your request

You can upload maximum of 5 files. Plessa upload files only in * pdf, png. ipg 3nd jpeg” formats without
exceeding lile size of 2MB each,

Captcha

E=E =

You will receive an SMS containing the request number, and you can follow up on the request Here.
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https://www.gosi.gov.sa/GOSIOnline/Track_Requests?locale=en_US
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Guidance messages or expected errors:

(" . - )
A message that confirm receiving of
L e . @ the request appears upon successful
2l clilh padi pd submission of the request.
\_ J
~ N
You can submit a new request after
finishing the process of the previous
one
. J
~N

-4 2g0uuo 0209 £gi o Lalo JLIS| el

Only files with the following formats are
accepted (pdf, .png, .jpg, .ipeg), and the size
is no more than 2 MB.

J
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Make a complaint Service

®  Service Description:

This service allows Gosi customers to submit a complaint in case of dissatisfaction with the service.

®  Service Requirements:

N\A

®  Service Documents:

N/A

®  Service Response Time:

5 Working days

® Targeted Category:

Visitor\Pension Collector\ Pensioner\ Beneficiary\ Contributor

Heir\Prisoner Family\ OH \ Pensioner\ SANED\Contributor\VIC

®  Escalation policy:

o First level: The customer has the right to file a complaint via the digital platform through Make a complaint service.

o Second level: The customer has the right to object to the result of a decision taken by Gosi through Make an

objection service.

o Third level: The customer has the right to appeal the result of the objection through Make a petition service.
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®  Service Steps:

1. Click on “Start service” and log in.

i 1 i 0 sl Ll
Ganeral Orgarizaton for Soclal Insuwonce

Services

Home > Services ) Individuals Services ) Make a complaint

© Civil & Military Pension © Social Insurance

8 DPe@ KAAL O »

Make a complaint

This service allows Gosi customers to submit a complaint in case of dissatisfaction with the service,

Se

ce Level Agreement

Service Steps

1. Click on "Start service™ and tog in
2. Fillin the required data, then submit the request.

o You wil recieve a text message containg the request 1D, to follow up click

Service Requirements

N/A

Required Documents
N/A

@ Home  AboutGosi v  LawsAnd Regulations v  Services v  MediaCenter »/  Statistics And Data v

Targeted Category

All

Service Publish Date

3/16/2024 12:00:00 AM

Service Language

Ar | En

Service Cost

FAQ

Frequently Asked Questions

Service Response Time

5 working days

& Individuals

U
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2. Fillin the required data, then submit the request.

PECTC IR T PRI PO )
General Organization for Sacial Insirance

CONTACT Us

Home About Gosi Laws And Regulations Services v

CONTACT US

© / FILE & COMPLAINT

CONTACT US

File a Complaint

@ This service is available only to customers registered in Absher.

Please fill in the form, so we would make sure to offer you the best solutions.

Full Name "

National ID/Igama Number

Your GOSI phone number and email will be updated as entered

Mobile Numbar *

Email ID”

Complaint Type ™

Select v

Complaint Details ~

Attach File "For bettar support, please attach all related filas to your requast

You can upload maximum of 5 files. Please upload files only in * pdf, pn, jpg and jpeg’ formats without

axcending file size of 2MB sach,

Choose File

Captcha®

You will receive an SMS containing the request number, and you can follow up on the request Here.
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https://www.gosi.gov.sa/GOSIOnline/Track_Requests?locale=en_US
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Guidance messages or expected errors:

(" . - )
A message that confirm receiving of
L e . @ the request appears upon successful
2l clilh padi pd submission of the request.
\_ J
~ N
You can submit a new request after
finishing the process of the previous
one
. J
~N

-4 2g0uuo 0209 £gi o Lalo JLIS| el

Only files with the following formats are
accepted (pdf, .png, .jpg, .ipeg), and the size
is no more than 2 MB.

J
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Make a suggestion Service

®  Service Description:

This service allows Gosi customers to participate in enhancing and improving services via the provided
suggestions.

®  Service Requirements:

N\A

®  Service Documents:

N/A

®  Service Response Time:

5 Working days

® Targeted Category:

Visitor\Pension Collector\ Pensioner\ Beneficiary\ Contributor

Heir\Prisoner Family\ OH \ Pensioner\ SANED\Contributor\VIC
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Service Steps:

Click on “Start service” and log in.

el M1l Bl ayalt
General Orgonization for Sociol Insurance

About Gosi

@ Ccivil & Military Pension

Rating: 0 (Votes: 0)

Last Update 16-03-2024 02:25 PM

Make a suggestion

Laws And Regulations

© Social Insurance

Services v Media Center

Services

Statistics And Data

Home » Services » Individuals Services > Make a suggestion

Targeted Category

@ Fa KAAA O » All

This service allows Gosi customers to participate in enhancing and improving services via the provided suggestions.

Service Level Agreement

Service Steps

1.Click on "Start service” and log in.

2. Fill in the required data. then submit the request

Service Requirements

N/A

Required Documents

N/A

Related Services

Service Publish Date

3/16/2024 12:00:00 AM

Service Language

ar | En

Service Cost

Free

FAQ

Frequently Asked Questions

Service Response Time

5 working days
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2. Fillin the required data, then submit the request.

e @ Site Sett s Naed Help? Ask Ame:

@

el Y10l L alalt dahalt
General Orgonizafion for Social Inswsance

Home  AboutGosi »v  Laws And Regulations v/ Services \v  MediaCenter »v  Statistics And Data v/ & individual

Provide a Suggestion

I CONTACT US PROVIDE A SUGGESTION

Contact us

Provide a Suggestion

© This service is available only to customers registered in Absher.

Please fill in the form. so we would make sure to offer you the best solutions.

Full Name *

National 1D/Igama Number *

Your GOSI phone number and email will be updated as entered

Mobile Number *
Emailip”

Suggestions "

Captcha®

; 1094
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Follow up requests Service

Description:

This service allows to follow up on the transactions and requests submitted to Gosi through the
service and communication channels: service centers - the electronic portal - the institution's
application for smart devices.

Transaction: Any transaction related to the contributor, retired, or beneficiaries, on the basis of
which the retirement pension is disbursed.

Request: Any request submitted through communication channels (e-services portal, customer
care, pensioners’ grievances, call center).

Service Requirements:

The existence of a previous transaction or request to the customer.

Required Documents:

N/A

Service Response Time:

Immediately.

Targeted Category:

Visitor/Pension collector/Pensioner/Contributor/Beneficiary.
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Service Steps:
1.

v Sililg Slelas]

@034l o dasdluall aill

aymll s M

wjise

asasll Gilb| syl

AM 12:00:00 8/21/2022

apbgiall Cilalll

[ETT o Y TEY |

aalsil

aulas

anflill alfwul

oyphall allu il

aoaall jlaiyl ayiojll 5aall

clla=ll doas
‘aslnall Jols yo
8001243344
asloall o5 go
920014000
wJasll Silela
26505 (2 8 g6 puasdll - 2201
265502 go asoall
2200 P g0 ol

Click on “start service” and login.

v ogotlegl ol v Sloadll v allgllg daBill v Ewnwdall oo

Ciloaadl

bl dslio < alall oloas ¢ Giloadll < aguil

iaallg (Sibumall aclaill @

> @ A A K & (=] 06:10 AM 2023-11-16 Suaaj jaT
Sldbll asylio
sl Slauh . igial il adgall aoaall Sl pe dwclais Ui Cliolill dslell dusall asasal Cilalsall ol Cibhl Gsilio @o3all pas A
aysall ajgady
anasll sgiumo

aoaall Gilghs

J933Jl Jeauig "aoaall Tal” Lle badll 1
Lgillag el 5T e pivwg dawlall anftall go “Cldbl asulio” @oas jLisl 2

anasll Gillbis

aglisall Cilaiiusall

asle O3 Giloas

v Gililyg Slelnal

v gollel jSpall v aloaall v allglllg aabill v awwdall ge  aundyl
Genersl Organization o Social Insiance
cilgall alyadl
i NIC
5l
v % | Silaglaall jss0
“ ¥ » National Information Center

asgall ibgll 3laill

Jgpell daldg pantwall aul gib ge Jgaall b . pasiuall Lpe
o A A . 0gall Libgll slail g 1o go “pisl" o doasiuall
elloc - aycloin il vl dolsll duwwdoll o asagoll aigalyl cloaall

el aakul
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2. Select "Follow up requests" from the side menu.

A anann

alalhml alLuo Alb just allbll asilia
S T A e e T = STAo T s e s N I
g Jraell doxill adm ouif A8 go doxill adm aouui Pl asuling doxill adm aawd aoxall alily =]
Gjalnll Aljlyall wnle plai pradi aaiwao alb jusiulb auwwdgall aoiall Glaleall
aclbill aolell Guwgall go acloill dolell Guwgall .aclaill aolell aylall Glilull i../i

iy jleill ﬁ

uaoiwoll Glily i”
lloell aillen
allbil

Jolgill Jilwg doxAll adm it
- Gljign) go Glilhll prabig
(LT — wnglialig — Gljluoiwl

o=l Glalia] aulil

e Display orders and their status.

alulhll dsilia

Ayl alhll
21-02-1442 un ulb plhi doxy
13021442 wlhll Jgid pi ulb plhi doxy
Jaayll Humi B2 gajn ulb Méimo alhy i
% 03011440  dlaita dlolsn  wisall acldiall alagl gradiuo Gpp ulb

The details of the applications, the status, and the reasons for rejection, are reviewed (if any)
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Guidance messages or expected errors:

® This message will appear when clicking on the reasons for rejection to view the reason for
rejecting the customer’s request.
oyl Gl ||
Jnal axgu uglhall ga) ale] <y Gajall sitwall 3gog pas)
@]
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Inquiry about a transaction Service

® Description:

This service allows the organization's customers to follow up the latest transactions submitted to
the general organization for social insurance through the service centers, the organization’s
electronic portal, and the Corporation's application for smart devices.

® Service Requirements:

N/A

® Required Documents:

N/A

® Service Response Time:

Immediately.

® Targeted Category:

Visitor.
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® Service Steps:

1. Click on “start service” and login.

v Oililg Silelos]

aoaall §ulb] 2yl

AM 12:00:00 8/21/2022

épogiall Cilalll

wue | ogula)

aalsill

anilidl aliwl

opiall dlt i

Zo3all jlaid asiojll saall

ellooll asas

adlooll Jala go

8001243344

4slaall 15 go

920014000

Jasll Cilelu

26 i o 8 o rgayaall - an
£ 60 02 goasnall
026100 9 go il

>

General Organization for Social Insurence

v gollegl jSpall v Sloddll v allglllg AeBill v Gwuwdollge Azl

wiloaall

aloles ge jludluwl ¢ 3ol ciloas < Ciloasll < iyl

winallg Sphuall aclail &

ik Gk ik Gk

06:10 AM 2023-11-16 Lyani il

dloloo ge jLudiwl
il gl gogall A02all (Sl ue aclais il Sliolil aslell duuwdall aoaaall otz of Sl asilio 4034 04 Ayl
53l 63934l awwdall

anaall tlghs

“apaall aul” ) Lle jailb do3all Lle Jgsall 1
bl Lyl &sglnall Sl disi 2

asaill Sllbis

2091 8

aglisall cilaiiuall

ao0gs

asle Gl Gloas

o 4

@89 @il ps 4r Jgac wlb 0845 a5 o Jgas wilb

abliall Jli plii

v Gililyg Slelnal

Al 1 it kil sl it
Generol Organizafien fer Sacial Inswrance

v gollel jSpall v aloaall v allglllg aabill v awwdall ge  aundyl

.

5
% ibgll il | jSpo
» National Information Center

asgall ibagll 3laill

Japell aalsg paaiuall aul @b g Jgaall elifos . pasiuall lije
6 4l A . 2590l ibgll 316l Gl JU go “pial" 3 Goastuall
elloc - aycloin il vl dolsll duwwdoll o asagoll aigalyl cloaall

el aakul
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Enter the required data, then clicking on the “Submit” button

Aliall alr = aigall pay *
26 | ¥ Apa | Y o1
Ganill joj =
£ t
—== 5 4
1 1 i
(2 2
alalea g plsiw) G
= L| Y &
allall alalsall Ayyli aloleall pay

lia go Jiuwilly j3l g isiPl Glaxill go dslaiwllg Gllsleall guad yyslg
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Grievance Service

Description:

This service allows the customer to submit a grievance against the decisions issued by the
General Organization for Social Insurance in the field of implementing the civil and military
retirement laws and other related laws, also the decisions of the Board of Directors in this regard.
The service aims to receive and verify customer grievances electronically, and to apply the system

to them according to correctness.

Service Requirements:

Presence of previous decision from GOSI regarding grievance.
Absence of previous grievance request on the same subject.

Required Documents:

N/A

Service Response Time:

The client is notified of the statement as soon as the decision is issued by the grievance

committee.

Targeted Category:

Pension collector/Pensioner/Contributor/Beneficiary.
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® Service Steps:

1. Click on “start service” and login.

@023l 3o 6asdiunoll &iall

2udluo aclaio

wpall pils

i

yogiall lalll

e |l

anflidl @il
ojiall alfwill
a02all jlaiy aojll 52all

Gitolbill @ial o ljall jga0 190 03lo b asll jledl iy

iaallg (yduall aclail

plBi aoss

winall aclaill olbi Gubi Jlao o dscloin il ilisolill Golell awwdall go aplal el e Al a5 2033l 035 A
Tugi4)] ellasl Clalbsi o il o) @033l Lo3gig Ll 12g: daleiall 8l 1 yulao Cilidg adllsll Cil3 5331 aakilllg csyiusllg
ool cuws g olbill Gubi gog lgio Gaadllg
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Jooall Juauig "aoaall ful” e herll 1

ollbl &0ils go “Clalhil” 3023 juisl .2

bl anéig aglholl Sililull aies .3

@033l bgpii
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v ogollegl el v Oloadll v allglligankill v dwsgallge  agudl T
NURUER I PO
Genersl Organization o Social Insiance
=
atr
» ”‘;"4 Nlc
< 5
- iﬁi 5 I Ciloglaall j5s0
« 5¥%7 » National Information Center
o

asgall ibgll slaill

Japall anldg paniuall sl @b oo Jgoall elifa) . oasiuall lipe
6 4l A . 2590l ibgll 316l Gl JU go “pial" 3 Goastuall
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2. Selectthe “grievances” service from the list of requests.
awutyll manll
alpal Jasll Gagsll jlbs] alubl] deslia
oy
padinall 4033l oia a0l il go 4033l 0ia powT plasilia doxill oda ow doxhll Cilily e
dwwdall ga elilps asjli .Jaall dagall jibAl ulb Auuwdoll dordall Glloleall
gL eyl lantl laanal clatl dals] aaouly! 64
Joc pja
autst [
losll dylisl alalkan
Jolaill Tlug a0xll aia il g0 Jiasll d0xAll adm il
~ahyita) ga alilbll pdlg ajalnll aljljall wlc plhT prl
(L1 - (nglSiing — Ol LTl Aclsill dalall Aunwfall ga
Alagll Al all
® Review the instructions and conditions, then click "Continue"

Ulalbill piadi daxd

bgyiiin g alstdyyi |1

go 3akall bl wnle Pliicll ala ggs g Awwgall clac Glalhi wna fhill dial b ga pliill na Joel by
Auwdall prdo plhiall Gilw ulb glin Guwdall Ji1a

«@ilw ulb e ¢nisa S pl Jb nd ailidy pjilll <ol slatlg lal loada lylb plbill jlicl Guw§oll

Jilao @ilw wlb pap duwdall lac Glalbl g phill dial jlia wl] blibl plbill o wlbll pa) dowdall
plhiall

aahilll (na dyo pgnai ga lalki gls 1] duwdall <llac alalbiaa phill ail Ji6 go plbill jao ulhll yas) pis
laildy &)slall aljlal gi jolghl gi alangin gf gl aypell dslaall gis 1y Jgasall

(920014000 - 8001248889) ayllill Jwlgill plajl JUs ga lisa Jwlgll Joli plbil e deilial

=

J
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3. Answer the questions to verify compliance with the terms and conditions, then click "Continue”

Ulalhill piadi doxd

@il aliwi wnic &ty <y |1

Splkill gghga gliu 1elaill dalsll duwgall go Gilw jia g) Ja *
VO QO
Segpgall yudi gliy @ilw plT ulb pdl Gad Ja *

1O O

)

Ulalhill pradi doad

Gundoll Mac Glalbl ail guif) &xlsuw
aflspig aill donyg plale pllwll

anyaii alyoll dexiwll i &1 ol byl

Alaylseillg aahilll ) (inlsi la Gag awa phill guaclaioll Glalbi il wil 13a wulb dlh] pSizlew ga asa Jal lao

ulbll puaaT «lls wllA cut 13] alfuall Jols Jonilg anw alled crlagleat] gran gh gal [

®

To follow up the request, an SMS will be sent to the registered phone number. Follow up here
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Guidance messages or expected errors:

® Amessage that confirm receiving of the request appears upon successful submission.

pS=a Jolgil piuw plai psilb plluw] ai
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Mailing lists Service

® Description:

This service allows subscribing or unsubscribing to the mailing list of documents based on the
type of customers (retired, beneficiary, pension collector, contributor, visitor) in order to enhance

the means of communication with Gosi customers.

® Service Requirements:

Registering in e-services or access via Nafath.

® Required Documents:

N/A

® Service Response Time:

Immediately.

® Targeted Category:

Visitor/ Beneficiary.
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2024

® Service Steps:

1. Click on “start service” and login.
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2. Select the "Mailing Lists" service from the side menu.
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3. Fillin the required data, and click on “Subscribe”
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Pension Calculator Service

® Description:

This service allows contributors who intend to retire from their work to calculate the approximate

pension value — after retirement — based on the entered data.

® Service Requirements:

N/A

® Required Documents:

N/A

® Service Response Time:

Immediately.

® Targeted Category:

Visitor/ Pensioner/Contributor
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® Service Steps:

1. Enter service by clicking on the “Start Service”
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2. Enter the required data, then click on the "View Pension Amount"
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Guidance messages or expected errors:

This message will appear when incorrect values are entered in the salary field.

O

Gl Calibdl JlosSt slopl Juosll (sjijc

FIFIFIY jglaiy Ug 0 oo Jiy U Cung iyl Jlsal slopll

Public sl



2024 Individuals Services - Civil & Military Pension

Contributors Certificates Service

® Description:

This service allows contributors from the civil and military retirement systems to review and issue

certificates immediately.

Types of identifications:

Contributor:

1- Letter of acceptance of join letter.
2- Letter of acceptance of withdrawal request to add previous government services.

3- Letter of acceptance of withdrawal request to be added to the social insurance.
Visitor:

1- Evidence that there is no pension.

2- Letter of acceptance of the withdrawal request to be added to Social Security.

® Service Requirements:

N/A

® Required Documents:

N/A

® Service Response Time:

Immediately

® Targeted Category:

Visitor/Contributor
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® Service Steps:

1. Click on “start service” and login.
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2. Select "Certificates"
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3. Select the certificate and click on "View" or "Download”
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Verify Pension Identification Service

® Description:

This service allows verification of the pension Identification letter issued by the organization’s

e-services by displaying a true copy of the identification.

® Service Requirements:

N/A

® Required Documents:

N/A

® Service Response Time:

Immediately

® Targeted Category:

Visitor/Pension collector /Beneficiary
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® Service Steps:

1. Enter service by clicking on the "Start Service"
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2. Enter the national ID number and the reference number shown in the letter issued by the

electronic services, then click on "Preview"
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Benefits amount certificate Service

® Description:

This service enables beneficiaries to request a certificate of pension benefitamount/ Saned

benefit / heirs benefits in Arabic and English.

® Service Requirements:

N/A

® Required Documents:

N/A

® Service Response Time:

Immediately.

® Targeted Category:

Saned/Pensioner/Heirs/Beneficiary
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® Service Steps:

1. Click on “Start Service” and login.

English

Individuals Services - Civil & Military Pension
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2. Choose certificates.

Individuals Services - Civil & Military Pension
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3. Choose Benefits Amount Certificate.
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4. Choose the type of required benefit (retirement/insurance system benefits or family members

benefit), Deductions or bank account information can be added “optional”.
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5. Issuing the certificate in the required language (Arabic/English)
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Returning work notification Service

® Description:

This service allows the retiree who returns to work to notify the Gosi of his return to work and to

record data for returning to work after receiving at least one retirement pension.

® Service Requirements:

That the applicant be retired - former - who has been allocated a retirement pension.

® Required Documents:

1. Appointment decision.

2. Direct speech to action.

® Service Response Time:

No more than 3 working days.

® Targeted Category:

Pensioner.
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® Service Steps:

1. Click on “start service” and login.

@024l jo fubiwall diall

aclain

doaall GUb 2yl

AM 12:00:00 8/21/2022

syogiall culsll

e | i

dalaill

allao

aafLil albwl

ojdall aliwl

4023l jlaiy agiojll 82all

Joc alif 3 ge Ao

10lg eacldi gulon plliwl 19y Josl Gagall Cilily Juawig Josll dizes) duuwdall £14] Jooll sge) gall aclaiall doaall 02s auii

& ¥

o0 ilhll asiio vlidag (bl pd) and i dlluy elini 4

al saclsi gulen (runAT af - @l - aclaio ilhll p2go got o

wizallg ssptwsll aclaill @

W OWOW WO

(0 0lgndll 2ac) 0 ;puaill Jaeo

09:30 AM 2023-06-11 Lyt 3T

dasll 2gall 11
Jadl e

023l wighs

Jopall ity ‘aoall fl” e hasl |
il anflp o " Joall s3gall ¢ 11" @013 ol 2
b wasig dalhal Syl g 3

a0aall tilylhio

sboall clobac] 6}

v Gililyg Slelnal

v gollel jSpall v aloaall v allglllg aabill

Cilgal

5
% iboll Cilaglaall jSpe

» National Information Center

asgall ibagll 3laill

Jgiell aalsg pasiwall aul @4b oo Jgsall elitay . easkuall e
40 sl A - 35gall bl 36l Glg JU5 g0 “piul" o6 @oa3Luall
elloc - durlaiy Jl Clisolill kel duwswgall o 4038l atgialyl Cloaall

claill aabf

~ @uswdall ge

gyl

Public sl



2024 Individuals Services - Civil & Military Pension

2. Select the “Returning Work Notification” service from the list of requests.
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To follow up the request, an SMS will be sent to the registered phone number. Follow up here
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Guidance messages or expected errors:

® Amessage that confirm receiving of the request appears upon successful submission.
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Service Data Service

® Description:

This service allows viewing the service data on which the retirement pension was allocated,

including:

1- Name - ID number.

2- Previous employer name.

3- Service start date - service end date.

4-  Last degree-last rank.

5-  Details of service periods (actual net period - added period - excluded period - excluded

period for which returns are refunded.

® Service Requirements:

The service applicant is a retired who has a pension, or a contributor who has an added service,

or a beneficiary who has a share of pension, or a beneficiary who has a share of pension

® Required Documents:

N/A

® Service Response Time:

Immediately.

® Targeted Category:

Pension Collector/Pensioner /Beneficiary.

Public ale



2024

Service Steps:
1.

Individuals Services - Civil & Military Pension

Click on “start service” and login.
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2. Select the “Service Data” service from the side menu.
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Financial Statements Service

Description:

This service allows viewing the financial statements made on the retirement account, obtaining a
detailed account statement for quick transfers, account number, transfer amount, and date of

transferring funds to the bank account.

Service Requirements:

N/A

Required Documents:

N/A

Service Response Time:

Immediately.

Targeted Category:

Pension collector/Pensioner /Beneficiary.
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Service Steps:

Click on “start service” and login.
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2. Select “Financial Statements” service from the list of requests.
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Management of Bank Account Service

® Description:

This service allows you to submit a request to add or modify an IBAN number with the General

Organization for Social Insurance.

® Service Requirements:

The applicantis a retiree or a beneficiary with a share of the pension.

® Required Documents:

N/A

® Service Response Time:

4 working days.

® Targeted Category:

Pensioner/Beneficiary.
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® Service Steps:

1. Click on “start service” and login.
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2. Select the “Bank Account Management” service from the list of requests.
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3. Fillin the required data and submit the application.
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To follow up the request, an SMS will be sent to the registered phone number. Follow up here
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2024 Individuals Services - Civil & Military Pension

Change Beneficiary Status Service

® Description:

The service allows customers to report any change in the status of the beneficiary electronically.
This service contributes to preserving the rights of beneficiaries and ensuring the continuation of

the monthly entitlement payment.

® Service Requirements:

The applicant must be a designated beneficiary who has a share of a retirement pension, or who

is paying for a beneficiary who has a share of a retirement pension.

® Required Documents:

N/A

® Service Response Time:

No more than 3 working days.

® Targeted Category:

Pension collector /Beneficiary.
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® Service Steps:

1. Click on “start service” and login.
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2. Select “Change Beneficiary Status” service from the requests list
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3. Selectthe type of status to update, fill in the required data, then click “continue’
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® Example: changing social status.
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4. Agree to the acknowledgment and click on “Submit Application”.
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To follow up the request, an SMS will be sent to the registered phone number. Follow up here

Guidance messages or expected errors:
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® Amessage that confirm receiving of the request appears upon successful submission.
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Beneficiaries' Data Service

® Description:

This service allows the beneficiary and his representative to view the beneficiaries’ data with the
following details: (beneficiary name - attorney number - attorney start date- attorney end date -
name of the pension collector -relationship to the retiree - monthly pension value - pension

status)

® Service Requirements:

N/A

® Required Documents:

N/A

® Service Response Time:

Immediately.

® Targeted Category:

Pension collector /Beneficiary.
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® Service Steps:

1. Click on “start service” and login.
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2. Select the “Beneficiaries Data” service from the side menu.

® View the data considering the difference between the data of the beneficiary and the pension
collector.
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Allocate Beneficiaries Service

Description:

This service allows beneficiaries from the heirs of the deceased pensioner to apply for beneficiary
allocation application who are entitled to pension settlement via e-portal and enter the basic data
and then ensure validity and that the remaining data is completed through integration with the

relevant govern ment agencies.

Service Requirements:

The applicant must be one of the heirs.

Required Documents:

1- Availability of the deceased pensioner's heirs deed number.
2- Provide dates of birth and mobile numbers for all heirs.

3- (IBAN) bank account in the name of each heir

Service Response Time:

No more than 3 working days.

Targeted Category:

Visitor.
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® Service Steps:

1. Click on “start service” and login.
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2. Define customer type as “visitor”
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3. Select the “Beneficiary Allocation” service from the list of requests.
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4. Agree on the acknowledgment, then complete the request.
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5.

Civil & Military Pension

Fill in the required data and approve the declaration, then click on “submit”
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To follow up the request, an SMS will be sent to the registered phone number. Follow up here
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Adding benefit exchange service to social insurance Service

Description:

This service allows each contributor of GOSI, who has a previous subscription period not less
than one year, subject to the civil or military retirement laws, for which he has not been
compensated, to request combining subscription period in the last law “Social Insurance Law”
The service aims to protect the pension rights of the citizen when he moves from work in the
governmental sector to the private sector or vice versa, and to facilitate transfer between the

public and private sectors.

Service Requirements:

The existence of a previous service of no less than 12 months subject to the civil or military
retirement laws, and he was not compensated for it.

The applicantis currently on the job with the Social Insurance.

Submit a request to combine the previous service before the end of his service in the last law
“Social Insurance Law”
The contributor should not have received a reward or a retirement pension for the service to be
included.

The joining request shall not be accepted if the contributor age is greater than 59 years at the
time of submitting the request, or if the reason for the end of service subject to the retirement
system (civil or military) is disability.”

Required Documents:

N/A

Service Response Time:

Two working days.

Targeted Category:

Visitor.
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® Service Steps:

1. Click on “start service” and login.
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2. Specify customer type as “Visitor”
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3. Select the service “Adding a service to social insurance - benefit exchange” from the list

of requests.
awufyll dxdnll
SN S S Gl
&y 5 .
@ ! <l
toghpd ulb (oUT- el 830 6 ulb Glbl dylia

adliall (@

Public sl



2024 Individuals Services - Civil & Military Pension

galiall Jali - ¢lljid] dxo po ulb syl ol
by g cilstayyn |1 b

claill plil aeels laas uglhall a0xall o uls 13] aclantl dolall undall wul ulthil s pad
.ails anllell uslo go Ul pall alb Jud U wyjlatll

L dgclanll aliaiil plbil aesls aabg wnilc aallell ualp g6 al 151 pall ulb Jias )
.81 59 go psi agllell wlo g gis 13l pall ulb Jua

el ga aallall unlnl dngsall (ha aoxill alad upw gis 1] pall ulb Jiar L

laic gugsill pi 38 laas uglhall axall Cils 131 pall ulb Jud U

Jpmii 12 ga J&1 8aall QIS 13] G033 daa ool pall ulb Jud

4. Enter the required data, agree to the acknowledgment and click on “Submit Application”.
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To follow up the request, an SMS will be sent to the registered phone number. Follow up here
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Guidance messages or expected errors:

® This message will appear when the request is submitted and received.

aAlaal s ungls g vl Jlagl @b

Public sl



2024

Individuals Services - Civil & Military Pension

Joining a government service

Description:

This service allows each contributor who works in a job, subject to the civil or military retirement
law, to submit a request to combine his previous service subject to the same law for which he
was previously compensated with a reward for one time within a maximum period of one year

from the date of his return to the current job.

Service Requirements:

The applicant must be a Saudi national currently in government work (civilian or military).
To have a governmental service previously compensated by the General Organization for Social
Insurance.
To submit a request for joining during the first year of reinstatement, and the date of the first

submission is the applicable date for joining the service.

To return what was spentin exchange for the previous service, in one payment or instalments

Required Documents:

Attach a description of the salary.
Attach the appointment decision.

Attach a direct letter to work.

Service Response Time:

Two working days.

Targeted Category:

Visitor.
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® Service Steps:

1. Click on “start service” and login.
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2. Specify customer type as “visitor’, then select “government join request” from the list of

requests
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3. View instructions and conditions, then click "Continue”
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4. Enter the required data and click on the “Submit Request”
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To follow up the request, an SMS will be sent to the registered phone number. Follow up here
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Combining Request Cancellation According to Benefit Exchange Law Service

Description:

This service allows any Saudi citizen to submit withdrawal request for adding a previous service
subject to the social insurance law after approving the request to join itin his last services subject

to the retirement law while showing the period to be rescinded.

Service Requirements:

1- The applicant shall be the beneficiary.

2- Submitwaiver application before payment of pension.

3- Existence of a joining request according to a previous benefit exchange law.
4- Absence of join request.

5- Joining date request must be before the waiver date.

Required Documents:

N/A

Service Response Time:

Two working days.

Targeted Category:

Contributor.
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® Service Steps:

1. Click on “start service” and login.
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2. Select “Combining Request Cancellation According to Benefit Exchange law” from the list of

requests.
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3. Review the instructions and conditions and then click on “Continue”
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4. Agree to the acknowledgment and click on the “Submit Application” button.
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To follow up the request, an SMS will be sent to the registered phone number. Follow up here
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Guidance messages or expected errors:

® This message will appear when the request is submitted and received.
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Waiver request to governmental inclusion Service

Description:

This service allows any Saudi citizen to submit withdrawal request for adding a previous service
subject to the social insurance law after approving the request to join itin his last services subject
to the retirement law while showing the period to be rescinded.

Service Requirements:

1- Any Saudi citizen who has previously applied for joining government periods with GOSI can

apply for withdrawal service of governmental joining.

2- The person must have at least one transaction with the organization to join previous
P g jomnp
government terms that were accepted before the end of his work

Required Documents:

N/A

Service Response Time:

No more than 3 working days.

Targeted Category:

Contributor.
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® Service Steps:

1. Click on “start service” and login.
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2. Select “Waiver request to governmental inclusion” from the list of requests.
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4. Agree to the acknowledgment and click on the “Submit Application” button.
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To follow up the request, an SMS will be sent to the registered phone number. Follow up here
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Guidance messages or expected errors:

® This message will appear when the request is submitted and received.
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Contribution Data Service

® Description:

This service allows the contributor to view his data with the organization based on what was
provided by governmental agencies, It includes the following data:

1- Start date of the current service.

2- career ladder.

3- lastrank.

4- last degree.

5- basicsalary.

® Service Requirements:

A contributor who has data with the General Organization for Social Insurance that was provided

by his affiliated entity.

® Required Documents:

N/A

® Service Response Time:

Immediately.

® Targeted Category:

Contributor.
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1. Click on “start service” and login.
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2. Select "Contribution Data" service from the side menu.

il iy g oot W
Ayl A1 e psl sl daoll 1ayana djalbll psilily = m
ndnll Jowl plyicll dighil wnle bonll pic (il prai psi<os pdilily wle alinll gag Jhwa =

wyjleill ﬁ
ol

Jasllany

31611 dalell Guwdall

| alilull i i l
2020-11-01
3. View the required data by clicking on the name of the entity.
Elyitiall Alily

Cunid il cunn psl dolill aaoll lajanao dalbil psilily -
.axanil Jowl plficl aigal wilc hanll nc goliicl pdl p<isoy psilily wilc alholo agag Jh e -

¢ Gl aoflal ggayll

ayp pl ) amo / am i .
la)a Wy Bamowbga 0"
aclaill dolell Guwdoll
06-07-141: anxall ajlag
wnabgll plwll
aalell duuwgall tuguio Bl gl .
nabgall aclail _”ﬂf ] 5145 = 01-11-2020 Cuxai jal
il alily wnlc galfcl
Public sl




2024 Individuals Services - Civil & Military Pension

Objection to Contribution Data Service

® Description:

This service allows the contributor to submit a request to object to the subscription data based on

what has been provided by governmental agencies.

® Service Requirements:

Contributor who has data with the General Organization for Social Insurance that was provided
by his affiliated entity.

® Required Documents:

N/A

® Service Response Time:

Two working days.

® Targeted Category:

Contributor.
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® Service Steps:

1. Click on “start service” and login.
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2. Select “Objection to Contribution Data” from the list of requests.

tagh pb e Jgac ulh

ulb pdi doxil ada i

dung agh ps e Jgaall
Iaa wlc aadlgal

el ally e ]

go diidioll 403l oa i
ally wi el ulb pay

I

gilin oL ge Jgxc ulb

ulb pndi doxill oa ull
Ayl 033 po ge Jgasll
duclaiyll alyoiill plhil dorly

Taab ulb wle asalgall Guug

cilalkil

ndl ga Jinall doxll ada it
g0 dpalofl aljlall wnic plbi
Acléill dalell dwwdall

Qb deilin

1l dsyllos a0l ova g
dwwfoll doxdall Clloleall
Aclaill dolall

Alosll ailis]

Jolgil Jflug anxill asa 1
-byidn) go Glulbll pxdig
(i~ unglSiiig — Ol Luniig]

Alogll ahlyh dyll

dyusyfl el

e atly B

wy)Latll i

Public sl



2024

Individuals Services - Civil & Military Pension

3. Enter the required data and submit the application.
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To follow up the request, an SMS will be sent to the registered phone number. Follow up here
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Cou nting Study Leave Service

® Description:

This service allows the contributors to review the data of the study leave periods submitted by
the entity and provide the two options of approval and submitting a request for calculating the
study leave or objecting to it.

® Service Requirements:

1- Sign in through national unified access.

2- The Contributor must have study leave submitted by the entity.

® Required Documents:

N/A

® Service Response Time:

3 to 5 working days.

® Targeted Category:

Contributor.
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Service Steps:

1. Click on “start service” and login.
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2. Select “calculating study leave” service from the list of requests.
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3. View the vacation details by clicking on “vacation details”
awulyy ajbl ulwidl

wlhll pd)

Public sl




Individuals Services - Civil & Military Pension

2024

4. Verify the validity of the data, then click on “Submit a request to calculate a subscription period
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To follow up the request, an SMS will be sent to the registered phone number. Follow up here
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® Guidance messages or expected errors:

® This message confirms the order.
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® This message is a notification for submitting the request.
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Secondment calculation period Service

® Description:

This service allows contributor to review the secondment data submitted by the entity and
provide the two options of approval and submitting a request for calculating secondment or
objecting to them.

® Service Requirements:

N/A

® Required Documents:

N/A

® Service Response Time:

5 working days.

® Targeted Category:

Contributor.

Public ale



2024 Individuals Services - Civil & Military Pension

® Service Steps:

1. Click on “start service” and login.
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2. Select "calculating secondment period” service from the list of requests.
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3. View the secondment details by clicking on “secondment details”

djle] daa ulwinl

wlhbll alb wlhll 3l wlhll pd)

&)Ll Juplai

Public sl




Individuals Services - Civil & Military Pension

2024

4. Verify the validity of the data, then click on “submit a request to calculate a secondment period”
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To follow up the request, an SMS will be sent to the registered phone number. Follow up here
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® Guidance messages or expected errors:

® This message confirms the order.
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® This message is a notification for submitting the request.
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Evidence of pension data Service

® Description:

This service allows the Gosi clients to issue an approved and attested document to prove the absence

of a retirement pension and submit it to whom it may concern.

® Service Requirements:

N/A

® Required Documents:

N/A

® Service Response Time:

Immediately.

® Targeted Category:

Visitor.
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Service Steps:

Individuals Services - Civil & Military Pension

1. Click on “start service” and login.
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2. Select “proof of no pension” from the list of definitions.
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Return of the lumpsum insurance benefit Service

® Description:

This service allows the return of the amount of the lumpsum insurance benefit (payment) that

was previously disbursed to the beneficiaries

® Service Requirements:

The lumpsum insurance benefit amount (payment) should be returned within one year from the

date of the contributor’s return to work.

® Required Documents:

N/A

® Service Response Time:

8 Days.

® Targeted Category:

Contributor

Public ale



2024

Individuals Services - Civil & Military Pension

® Service Steps:

1. Click on “Start Service”
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2. Choosing benefits from the main list.
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4. choose the lumpsum to be returned and then click on Submit.
P Ial
Sogul eliackuo Lisoy va15
dcabdall andioll 2lio dalcl
lgiale] aljall asoall sl as
B e G oal Y
el 26 0 221 llag Saall d3le] o @aaill eblun e Josall elidos sliall sl aicg sl joyg glhall sl glio N aslel sjgilall aéy L baga i alluy gl pise clbll g 10
Erelzo anaall lin o N ey
agigall thain
HpbB ) 2899509 14/05/2020 . J] 01/03/2015 ;0 ﬁlmlm) D
88
Aplsll ciloaall
® Review the invoice details and Saddad Number.
2 @

olizwall agpo Tlal D)
Cogul cliacluo liifoy 615

@
EQ
alody ulijgils jlan] ai
3laull pdyg 6ygilall Juolai e (§gind dund alluwy clloiw
: 8)qilall Juolaj
ol gu.) 28995.09 dlyo] anaa
asoall jano asoall gho assall ggi opgilall as)

autgall kil

==}
oo

astall cilaaall

Public sl



WWW.gosi.gov.sa .
200 124 3304 I  saudicos




