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Make an inquiry Service 

• Service Description:  

This service allows Gosi customers to submit an inquiry about a previous transaction or request. 

• Service Requirements: 

N\A 

• Service Documents: 

N/A 

• Service Response Time: 

5 Working days 

• Targeted Category: 

Visitor\Pension Collector\ Pensioner\ Beneficiary\ Contributor 

Heir\Prisoner Family\ OH \ Pensioner\ SANED\Contributor\VIC 
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• Service Steps:  

1. Click on “Start service” and log in.  
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2. Fill in the required data, then submit the request.  

 

You will receive an SMS containing the request number, and you can follow up on the request Here. 

 

 

 

 

 

 

https://www.gosi.gov.sa/GOSIOnline/Track_Requests?locale=en_US
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Guidance messages or expected errors: 
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Make a complaint Service 

• Service Description:  

This service allows Gosi customers to submit a complaint in case of dissatisfaction with the service.  

• Service Requirements: 

N\A 

• Service Documents: 

N/A 

• Service Response Time: 

5 Working days 

• Targeted Category: 

Visitor\Pension Collector\ Pensioner\ Beneficiary\ Contributor 

Heir\Prisoner Family\ OH \ Pensioner\ SANED\Contributor\VIC 

 

• Escalation policy: 

o First level: The customer has the right to file a complaint via the digital platform through Make a complaint service. 

o Second level: The customer has the right to object to the result of a decision taken by Gosi through Make an 

objection service. 

o Third level: The customer has the right to appeal the result of the objection through Make a petition service. 
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• Service Steps:  

1. Click on “Start service” and log in.  
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2. Fill in the required data, then submit the request.  

 

You will receive an SMS containing the request number, and you can follow up on the request Here. 

 

 

 

 

 

https://www.gosi.gov.sa/GOSIOnline/Track_Requests?locale=en_US
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Guidance messages or expected errors: 
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Make a suggestion Service 

• Service Description:  

This service allows Gosi customers to participate in enhancing and improving services via the provided 

suggestions.  

• Service Requirements: 

N\A 

• Service Documents: 

N/A 

• Service Response Time: 

5 Working days 

• Targeted Category: 

Visitor\Pension Collector\ Pensioner\ Beneficiary\ Contributor 

Heir\Prisoner Family\ OH \ Pensioner\ SANED\Contributor\VIC 
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• Service Steps:  

1. Click on “Start service” and log in.  
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2. Fill in the required data, then submit the request.  
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Follow up requests Service 

• Description: 

This service allows to follow up on the transactions and requests submitted to Gosi through the 

service and communication channels: service centers - the electronic portal - the institution's 

application for smart devices. 

Transaction: Any transaction related to the contributor, retired, or beneficiaries, on the basis of 

which the retirement pension is disbursed. 

Request: Any request submitted through communication channels (e-services portal, customer 

care, pensioners’ grievances, call center). 

• Service Requirements: 

The existence of a previous transaction or request to the customer.  

• Required Documents: 

N/A 

• Service Response Time: 

Immediately. 

• Targeted Category: 

Visitor/Pension collector/Pensioner/Contributor/Beneficiary. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select "Follow up requests" from the side menu. 

 

• Display orders and their status. 

 

 

 

 

 

Guidance messages or expected errors: 

• A message that confirm receiving of the request appears upon successful submission. 

 

 

 

 

 

 

 

 

The details of the applications, the status, and the reasons for rejection, are reviewed (if any)  
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Guidance messages or expected errors: 

• This message will appear when clicking on the reasons for rejection to view the reason for 

rejecting the customer’s request. 
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Inquiry about a transaction Service 

• Description: 

This service allows the organization's customers to follow up the latest transactions submitted to 

the general organization for social insurance through the service centers, the organization’s 

electronic portal, and the Corporation's application for smart devices.  

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately. 

• Targeted Category: 

Visitor. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Enter the required data, then clicking on the “Submit” button 
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Grievance Service 

• Description: 

This service allows the customer to submit a grievance against the decisions issued by the 

General Organization for Social Insurance in the field of implementing the civil and military 

retirement laws and other related laws, also the decisions of the Board of Directors in this regard. 

The service aims to receive and verify customer grievances electronically, and to apply the system 

to them according to correctness.  

• Service Requirements: 

1. Presence of previous decision from GOSI regarding grievance. 

2. Absence of previous grievance request on the same subject. 

• Required Documents: 

N/A 

• Service Response Time: 

The client is notified of the statement as soon as the decision is issued by the grievance 

committee. 

• Targeted Category: 

Pension collector/Pensioner/Contributor/Beneficiary. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select the “grievances” service from the list of requests. 

 

• Review the instructions and conditions, then click "Continue" 
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3. Answer the questions to verify compliance with the terms and conditions, then click "Continue"  

 

4. Adding the content of the grievance and approve the acknowledgment. 

5.  Click on “Submit an Application.”  

6. You wil recieve a text message containg the request ID, to follow up click 

 

 

 

 

 

 

To follow up the request, an SMS will be sent to the registered phone number. Follow up  here  

 

 

 

 

 

https://www.pension.gov.sa/Login
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Guidance messages or expected errors: 

• A message that confirm receiving of the request appears upon successful submission. 
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Mailing lists Service 

• Description: 

This service allows subscribing or unsubscribing to the mailing list of documents based on the 

type of customers (retired, beneficiary, pension collector, contributor, visitor) in order to enhance 

the means of communication with Gosi customers.  

• Service Requirements: 

Registering in e-services or access via Nafath.  

• Required Documents: 

N/A 

• Service Response Time: 

Immediately. 

• Targeted Category: 

Visitor/ Beneficiary. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select the "Mailing Lists" service from the side menu. 

 

3. Fill in the required data, and click on “Subscribe” 
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Pension Calculator Service 

• Description: 

This service allows contributors who intend to retire from their work to calculate the approximate 

pension value – after retirement – based on the entered data. 

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately. 

• Targeted Category: 

Visitor/ Pensioner/Contributor 
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• Service Steps: 

1. Enter service by clicking on the “Start Service” 

 

2. Enter the required data, then click on the "View Pension Amount" 
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Guidance messages or expected errors: 

• This message will appear when incorrect values are entered in the salary field.  
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Contributors Certificates Service 

• Description: 

This service allows contributors from the civil and military retirement systems to review and issue 

certificates immediately. 

Types of identifications: 

Contributor: 

1- Letter of acceptance of join letter. 

2- Letter of acceptance of withdrawal request to add previous government services.  

3- Letter of acceptance of withdrawal request to be added to the social insurance. 

Visitor: 

1- Evidence that there is no pension. 

2- Letter of acceptance of the withdrawal request to be added to Social Security.  

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately 

• Targeted Category: 

Visitor/Contributor 
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• Service Steps: 

1. Click on “start service” and login. 
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2.  Select "Certificates" 
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3. Select the certificate and click on "View" or "Download" 
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Verify Pension Identification Service 

• Description: 

This service allows verification of the pension Identification letter issued by the organization’s  

e-services by displaying a true copy of the identification.  

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately 

• Targeted Category: 

Visitor/Pension collector /Beneficiary 
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• Service Steps: 

1. Enter service by clicking on the "Start Service" 

2. Enter the national ID number and the reference number shown in the letter issued by the 

electronic services, then click on "Preview" 
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Benefits amount certificate Service 

• Description : 

This service enables beneficiaries to request a certificate of pension benefit amount/ Saned 

benefit / heirs benefits in Arabic and English. 

•  Service Requirements: 

N/A 

• Required Documents : 

N/A 

• Service Response Time : 

Immediately . 

• Targeted Category : 

Saned/Pensioner/Heirs/Beneficiary 
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• Service Steps : 

1. Click on “Start Service” and login.    
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2. Choose certificates. 
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3. Choose Benefits Amount Certificate. 
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4. Choose the type of required benefit (retirement/insurance system benefits or family members 

benefit), Deductions or bank account information can be added “optional ”. 
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5. Issuing the certificate in the required language (Arabic/English) 
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Returning work notification Service 

• Description: 

This service allows the retiree who returns to work to notify the Gosi of his return to work and to 

record data for returning to work after receiving at least one retirement pension.  

• Service Requirements: 

That the applicant be retired - former - who has been allocated a retirement pension. 

• Required Documents: 

1. Appointment decision. 

2. Direct speech to action. 

• Service Response Time: 

No more than 3 working days. 

• Targeted Category: 

Pensioner. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select the “Returning Work Notification” service from the list of requests. 

 

 

 

 

 

 

 

 

 

 

 

3. Fill in the required data and submit the application. 

 

 

 

 

 

 

 

 

 

 

 

 

To follow up the request, an SMS will be sent to the registered phone number. Follow up  here  

 

https://www.pension.gov.sa/Login


 

 Public عام 

49 

 

Individuals Services - Civil & Military Pension 2024 

Guidance messages or expected errors: 

• A message that confirm receiving of the request appears upon successful submission. 
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 Service Data Service 

• Description: 

This service allows viewing the service data on which the retirement pension was allocated, 

including: 

1- Name - ID number. 

2- Previous employer name. 

3- Service start date - service end date. 

4- Last degree-last rank. 

5- Details of service periods (actual net period - added period - excluded period - excluded 

period for which returns are refunded. 

• Service Requirements: 

The service applicant is a retired who has a pension, or a contributor who has an added service, 

or a beneficiary who has a share of pension, or a beneficiary who has a share of pension 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately. 

• Targeted Category: 

Pension Collector/Pensioner /Beneficiary. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select the “Service Data” service from the side menu. 
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Financial Statements Service 

• Description: 

This service allows viewing the financial statements made on the retirement account, obtaining a 

detailed account statement for quick transfers, account number, transfer amount, and date of 

transferring funds to the bank account. 

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately. 

• Targeted Category: 

Pension collector/Pensioner /Beneficiary. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select “Financial Statements” service from the list of requests. 
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Management of Bank Account Service 

• Description: 

This service allows you to submit a request to add or modify an IBAN number with the General 

Organization for Social Insurance.  

• Service Requirements: 

The applicant is a retiree or a beneficiary with a share of the pension.  

• Required Documents: 

N/A 

• Service Response Time: 

4 working days. 

• Targeted Category: 

Pensioner/Beneficiary. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select the “Bank Account Management” service from the list of requests. 
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3. Fill in the required data and submit the application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To follow up the request, an SMS will be sent to the registered phone number. Follow up here 

 

 

Retired 

Beneficiary 

https://www.pension.gov.sa/Login
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Change Beneficiary Status Service 

• Description: 

The service allows customers to report any change in the status of the beneficiary electronically. 

This service contributes to preserving the rights of beneficiaries and ensuring the continuation of 

the monthly entitlement payment. 

• Service Requirements: 

The applicant must be a designated beneficiary who has a share of a retirement pension, or who 

is paying for a beneficiary who has a share of a retirement pension.  

• Required Documents: 

N/A 

• Service Response Time: 

No more than 3 working days. 

• Targeted Category: 

Pension collector /Beneficiary. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select “Change Beneficiary Status” service from the requests list  

3. Select the type of status to update, fill in the required data, then click “continue’ 
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• Example: changing social status. 

 

 

 

 

 

 

 

 

 

4. Agree to the acknowledgment and click on “Submit Application”.  

To follow up the request, an SMS will be sent to the registered phone number. Follow up here  

 

 

 

 

Guidance messages or expected errors: 

https://www.pension.gov.sa/Login
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• A message that confirm receiving of the request appears upon successful submission.  
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Beneficiaries' Data Service 

• Description: 

This service allows the beneficiary and his representative to view the beneficiaries’ data with the 

following details: (beneficiary name - attorney number - attorney start date- attorney end date - 

name of the pension collector -relationship to the retiree - monthly pension value - pension 

status)  

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately. 

• Targeted Category: 

Pension collector /Beneficiary. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select the “Beneficiaries Data” service from the side menu.  

• View the data considering the difference between the data of the beneficiary and the pension 

collector. 
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Allocate Beneficiaries Service 

• Description: 

This service allows beneficiaries from the heirs of the deceased pensioner to apply for beneficiary 

allocation application who are entitled to pension settlement via e-portal and enter the basic data 

and then ensure validity and that the remaining data is completed through integration with the 

relevant government agencies. 

• Service Requirements: 

The applicant must be one of the heirs. 

• Required Documents: 

1- Availability of the deceased pensioner's heirs deed number. 

2- Provide dates of birth and mobile numbers for all heirs.  

3- (IBAN) bank account in the name of each heir 

• Service Response Time: 

No more than 3 working days. 

• Targeted Category: 

Visitor. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 Public عام 

69 

 

Individuals Services - Civil & Military Pension 2024 

• Service Steps: 

1. Click on “start service” and login. 
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2. Define customer type as “visitor”  
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3. Select the “Beneficiary Allocation” service from the list of requests.  

 

4. Agree on the acknowledgment, then complete the request. 
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5. Fill in the required data and approve the declaration, then click on “submit”  
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To follow up the request, an SMS will be sent to the registered phone number. Follow up here 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.pension.gov.sa/Login
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Adding benefit exchange service to social insurance Service 

• Description: 

This service allows each contributor of GOSI, who has a previous subscription period not less 

than one year, subject to the civil or military retirement laws, for which he has not been 

compensated, to request combining subscription period in the last law “Social Insurance Law” 

The service aims to protect the pension rights of the citizen when he moves from work in the 

governmental sector to the private sector or vice versa, and to facilitate transfer between the 

public and private sectors. 

• Service Requirements: 

1-   The existence of a previous service of no less than 12 months subject to the civil or military 

retirement laws, and he was not compensated for it. 

2-  The applicant is currently on the job with the Social Insurance. 

3-  Submit a request to combine the previous service before the end of his service in the last law 

“Social Insurance Law” 

4- The contributor should not have received a reward or a retirement pension for the service to be 

included. 

5- The joining request shall not be accepted if the contributor age is greater than 59 years at the 

time of submitting the request, or if the reason for the end of service subject to the retirement 

system (civil or military) is disability.”  

•  Required Documents: 

N/A 

• Service Response Time: 

Two working days. 

• Targeted Category: 

Visitor. 
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• Service Steps: 

1. Click on “start service” and login. 

 

 

 



 

 Public عام 

76 

 

Individuals Services - Civil & Military Pension 2024 

2. Specify customer type as “Visitor”  

3. Select the service “Adding a service to social insurance - benefit exchange” from the list 

of requests. 
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4. Enter the required data, agree to the acknowledgment and click on “Submit Application”. 

 

 

To follow up the request, an SMS will be sent to the registered phone number. Follow up here 

 

 

https://www.pension.gov.sa/Login
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Guidance messages or expected errors: 

• This message will appear when the request is submitted and received. 
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Joining a government service 

• Description: 

This service allows each contributor who works in a job, subject to the civil or military retirement 

law, to submit a request to combine his previous service subject to the same law for which he 

was previously compensated with a reward for one time within a maximum period of one year 

from the date of his return to the current job.  

• Service Requirements: 

1-   The applicant must be a Saudi national currently in government work (civilian or military).  

2- To have a governmental service previously compensated by the General Organization for Social 

Insurance. 

3- To submit a request for joining during the first year of reinstatement, and the date of the first 

submission is the applicable date for joining the service. 

4- To return what was spent in exchange for the previous service, in one payment or instalments  

• Required Documents: 

1- Attach a description of the salary. 

2- Attach the appointment decision. 

3- Attach a direct letter to work. 

•  Service Response Time: 

Two working days. 

• Targeted Category: 

Visitor. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Specify customer type as “visitor’, then select “government join request” from the list of 

requests 

 

3. View instructions and conditions, then click "Continue"  
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4. Enter the required data and click on the “Submit Request”  

 

 

To follow up the request, an SMS will be sent to the registered phone number. Follow up here  

 

 

 

 

 

https://www.pension.gov.sa/Login
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Combining Request Cancellation According to Benefit Exchange Law Service 

• Description: 

This service allows any Saudi citizen to submit withdrawal request for adding a previous service 

subject to the social insurance law after approving the request to join it in his last services subject 

to the retirement law while showing the period to be rescinded.  

• Service Requirements: 

1-  The applicant shall be the beneficiary. 

2- Submit waiver application before payment of pension. 

3- Existence of a joining request according to a previous benefit exchange law.  

4- Absence of join request. 

5- Joining date request must be before the waiver date. 

• Required Documents: 

N/A 

• Service Response Time: 

Two working days. 

• Targeted Category: 

Contributor. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select “Combining Request Cancellation According to Benefit Exchange law” from the list of 

requests. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Review the instructions and conditions and then click on “Continue”  
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4. Agree to the acknowledgment and click on the “Submit Application” button.  

 

To follow up the request, an SMS will be sent to the registered phone number. Follow up here 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.pension.gov.sa/Login
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Guidance messages or expected errors: 

• This message will appear when the request is submitted and received. 
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Waiver request to governmental inclusion Service 

• Description: 

This service allows any Saudi citizen to submit withdrawal request for adding a previous service 

subject to the social insurance law after approving the request to join it in his last services subject 

to the retirement law while showing the period to be rescinded.  

• Service Requirements: 

1- Any Saudi citizen who has previously applied for joining government periods with GOSI can 

apply for withdrawal service of governmental joining. 

2- The person must have at least one transaction with the organization to join previous 

government terms that were accepted before the end of his work  

• Required Documents: 

N/A 

• Service Response Time: 

No more than 3 working days. 

Targeted Category: 

Contributor. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 Public عام 

89 

 

Individuals Services - Civil & Military Pension 2024 

• Service Steps: 

1. Click on “start service” and login. 
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2. Select “Waiver request to governmental inclusion” from the list of requests. 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Review the instructions and conditions and then click on “Continue” 
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4. Agree to the acknowledgment and click on the “Submit Application” button.  

 

 

 

To follow up the request, an SMS will be sent to the registered phone number. Follow up here 

 

 

 

 

 

 

 

 

 

 

 

To follow up the request, an SMS will be sent to the registered phone number. Follow up here 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.pension.gov.sa/Login
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Guidance messages or expected errors: 

• This message will appear when the request is submitted and received. 
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Contribution Data Service 

• Description: 

This service allows the contributor to view his data with the organization based on what was 

provided by governmental agencies, It includes the following data: 

1- Start date of the current service. 

2- career ladder. 

3- last rank. 

4- last degree. 

5- basic salary. 

 

• Service Requirements: 

A contributor who has data with the General Organization for Social Insurance that was provided 

by his affiliated entity. 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately . 

• Targeted Category: 

Contributor. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select "Contribution Data" service from the side menu. 

 

3. View the required data by clicking on the name of the entity. 
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Objection to Contribution Data Service 

• Description: 

This service allows the contributor to submit a request to object to the subscription data based on 

what has been provided by governmental agencies. 

• Service Requirements: 

Contributor who has data with the General Organization for Social Insurance that was provided 

by his affiliated entity. 

• Required Documents: 

N/A 

• Service Response Time: 

Two working days. 

• Targeted Category: 

Contributor. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select “Objection to Contribution Data” from the list of requests. 

 

 

 

 

 

 

 

 

 

 



 

 Public عام 

99 

 

Individuals Services - Civil & Military Pension 2024 

3. Enter the required data and submit the application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To follow up the request, an SMS will be sent to the registered phone number. Follow up here 

 

 

 

 

 

 

 

https://www.pension.gov.sa/Login
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Counting Study Leave Service 

• Description: 

This service allows the contributors to review the data of the study leave periods submitted by 

the entity and provide the two options of approval and submitting a request for calculating the 

study leave or objecting to it.  

• Service Requirements: 

1- Sign in through national unified access. 

2- The Contributor must have study leave submitted by the entity. 

• Required Documents: 

N/A 

• Service Response Time: 

3 to 5 working days. 

• Targeted Category: 

Contributor. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select “calculating study leave” service from the list of requests. 

 

3. View the vacation details by clicking on “vacation details” 
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4. Verify the validity of the data, then click on “Submit a request to calculate a subscription period  

 To follow up the request, an SMS will be sent to the registered phone number. Follow up here 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.pension.gov.sa/Login
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• Guidance messages or expected errors : 

• This message confirms the order. 

 

• This message is a notification for submitting the request. 
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Secondment calculation period Service 

• Description: 

This service allows contributor to review the secondment data submitted by the entity and 

provide the two options of approval and submitting a request for calculating secondment or 

objecting to them. 

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

5 working days . 

• Targeted Category: 

Contributor . 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select "calculating secondment period" service from the list of requests. 

 

3. View the secondment details by clicking on “secondment details” 
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4. Verify the validity of the data, then click on “submit a request to calculate a secondment period”  

 

 To follow up the request, an SMS will be sent to the registered phone number. Follow up here 
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• Guidance messages or expected errors : 

• This message confirms the order. 

 

• This message is a notification for submitting the request. 
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Evidence of pension data Service 

• Description: 

This service allows the Gosi clients to issue an approved and attested document to prove the absence 

of a retirement pension and submit it to whom it may concern. 

• Service Requirements: 

N/A 

• Required Documents: 

N/A 

• Service Response Time: 

Immediately. 

• Targeted Category: 

Visitor. 
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• Service Steps: 

1. Click on “start service” and login. 
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2. Select “proof of no pension” from the list of definitions. 
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Return of the lumpsum insurance benefit Service 

• Description : 

This service allows the return of the amount of the lumpsum insurance benefit (payment) that 

was previously disbursed to the beneficiaries 

• Service Requirements : 

The lumpsum insurance benefit amount (payment) should be returned within one year from the 

date of the contributor’s return to work. 

• Required Documents : 

N/A 

• Service Response Time: 

8 Days. 

• Targeted Category : 

Contributor 
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• Service Steps : 

1. Click on “Start Service”  
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2.  Choosing benefits from the main list. 

 

3. From pension choose Return of the lumpsum insurance benefit amount. 
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4. choose the lumpsum to be returned and then click on Submit. 

 

• Review the invoice details and Saddad Number. 
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